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SAP University Alliances:

EDUCATION MEETS PRACTICE
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Students at the Kelley School of Business at Indiana University in the United 
States recently experienced the global economy first hand: Their fictitious 
company was acquired by students at Brandenburg Technical University (BTU) 
in Germany as part of a virtual cooperation exercise. The students on either 
side of the Atlantic had to overcome the challenges presented by the time 
difference and cultural contrasts to adapt their business processes to the new 
situation – almost like in real life.

Many universities offer such multinational educational opportunities to 
give students a taste of the world of business. Teaching the theory alone is no 
longer enough: Without any practical experience, tomorrow’s managers will 
not have the right skills.

The Kelley School and BTU are just two of our numerous education part-
ners. The SAP University Alliances program not only conveys specialist 
knowledge, it also creates an environment in which young people can develop 
an awareness of good corporate governance. We provide the necessary soft-
ware free of charge. University competence centers implement, run, and main-
tain the systems on behalf of the universities.

The cooperation benefits everyone involved. SAP gains access to renowned 
research establishments whose ideas inspire our work, the universities get help 
with putting together innovative curricula, and the students improve their 
career prospects. Kelley School graduates are just as much in demand in the 
United States as the BTU alumni are here in Germany – in turn boosting 
the reputation of these two institutions.

Henning Kagermann 
CEO, SAP AG

Dear Reader,
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Committed to education and science

Toward Knowledge 
and Prosperity

In the SAP University Alli-
ances program, research and 
learning benefit from SAP’s 
global experience in modern 
management and practical 
business knowledge, gained 
from consulting, develop-
ment, and customer projects. 
Through the program, we 
want to offer young people 
all over the world the chance 
to shape their future – and 
contribute to society.

Like many companies, we at 
SAP believe that corporate citi-

zenship benefits both the company 
and society – particularly when it is 
based on the company’s strengths. That 
is why our charitable activities focus 
on education, transparency, and cor-
porate governance. This is where our 
competence lies. This is where we can 
share our experience in fostering talent 
and, as the global market leader, in de-
ploying business software for the trans-
parency, management, and optimiza-
tion of business processes.

As a leading software vendor, we 
have accompanied the advance of IT 
into nearly all areas of society, and we 
want to continue sharing our knowl-
edge and experience in the future. Both 
technical and social progress depend 
heavily on innovation and, above all, 
on the successful implementation of 
new ideas. Education, science, and re-

search guarantee the future and pros-
perity of our society.

For many years, SAP has supported 
relevant projects that create an envi-
ronment in which good ideas can flour-
ish. SAP University Alliances plays a 
key role.

The program promotes scientific 
and technical education and provides 
easy, low-cost access to SAP software 
for students and lecturers around the 
globe. More than 150,000 students at 
over 700 universities and other insti-
tutes of higher education in 30 coun-
tries work with our applications, in-
creasing their knowledge of business 
processes and learning how to map 
them in SAP ERP, for example.

Ambitious curricula and research 
plans developed in conjunction with 
the universities give students a valu-
able insight into companies, the world 
of work, and the latest best business 
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practices. They learn how to handle 
business-critical data and become 
aware of the importance of responsible 
management.

University Competence Centers 
Our University Competence Centers 
take care of the technical aspects. These 
dedicated data centers operate the soft-
ware, support the teaching, and train 
users. SAP University Alliances also en-
courages cooperation between insti-
tutes of education at national and inter-
national level.

Research projects, events for user 
groups, and an information and com-
munication portal are helping establish 
these networks. While students learn by 
doing and prepare optimally for their 
future career, SAP can share its exper-
tise. Moreover, our customers and part-
ners can look forward to well educated 
new employees.

We work with institutes of educa-
tion to offer courses on which students 
can work with software and teaching 
materials from SAP. Singapore is one 
example: By 2010, at least 1,000 stu-
dents will be able to become trained 
and certified ERP experts, through pre-
sentations, task packages, and case 
studies. Alternatively, they can work 
on projects as interns in SAP partner 
companies in the region.

Courses in eastern Europe
We are taking a similar approach in 
eastern Europe: SAP Consulting and 
SAP University Alliances have devel-
oped courses for universities in Roma-
nia and Bulgaria that will help meet 
these countries’ high demand for sys-
tem consultants. The program is gradu-
ally expanding into growth countries 
around the world with reserves of high-
ly motivated, talented employees, train-

ing them to work both in their own 
countries and internationally.

We want to help young people con-
trol their own destinies and prepare 
them for the global labor market, which 
will become increasingly competitive in 
terms of knowledge and skills. In this 
battle – which spans continents, societ-
ies, and companies – our program is de-
signed to promote equal opportunities 
and talent management.

Today’s talented students are to-
morrow’s innovators. We enable them 
to come up with new ideas, bring out 
the best in themselves, realize their vi-
sions, and prove their strength. This 
potential is fueling global growth and 
will ensure widespread prosperity in 
the future – benefiting individuals, the 
economy, and society.

Henning Kagermann, CEO, SAP AG ■
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SAP INFO: What do your students think of the university’s 
cooperation with SAP?
MEIER: They are very positive about it. They appreciate the 
practical work in a real system. Their extensive user rights 
enable them to implement scientific concepts. Moreover, 
they realize that, having created a model in SAP software, 
they can do something similar with other tools. They also 
get a good idea how much effort can be involved in putting 
a theoretical concept into practice in the world of business.
In addition – and this is of course due to SAP – students’ 
experience with the software increases their market value. 
Their know-how also opens doors to both permanent jobs 
and internships. Our students definitely think in terms of 
the market.

SAP INFO: To what extent do lecturers benefit from SAP 
University Alliances?
MEIER: We primarily see information systems and business 
administration as applied sciences. The alignment of prac-
tice, research, and the software’s functions enables us 
to identify new and exciting research topics and see which 
approaches have not yet been incorporated into the soft-
ware. This creates a broad spectrum of topics for disserta-
tions and doctorates. Another positive effect is the exchange 
of experiences with colleagues at other universities. This has 
resulted in a user group within the SAP University Alliances 
program* that meets regularly and forms working groups to 
look at university-related matters. The universities exchange 
information about their goals and lectures and pass on tips, 
such as how to set up practical exercises in the software.

SAP INFO: Since the summer semester 2007, students have 
had to pay tuition fees of U500 per semester. How is the 
University of Augsburg using this money?
MEIER: We have formed a committee of students, academic 
staff, and university managers who discuss how the money 
is spent and draw up solutions. Students can submit their 
requests on a publicly accessible bulletin board. A working 
group then examines whether they are feasible. As a result, 
the computer rooms are equipped with modern PCs and 
presentation technology, our library is now open until mid-
night, and we have set up a new learning and service center.

SAP INFO: Do you use the money to expand the SAP 
offering?
MEIER: This is very high on the students’ wish list because 
they want to increase their SAP knowledge. They request ad-
ditional lectures and opportunities to practice – even with-
out being graded or receiving certificates. They simply want 
to prepare themselves for the attractive SAP job market.

Prof. Marco C. Meier spoke to Bernd Seidel ■

* Information about the SAP University Alliances 
user group (in German): www.sap.com/Germany/
company/citizenship/education/UAusergroup2007.epx

 University of Augsburg

The University of Augsburg offers a wide range of diplo-
ma, bachelor, and masters degree courses on informa-
tion systems. The main subjects are information-oriented 
business administration and economics, computer sci-
ence and information management, IT and global busi-
ness management, IT management in the services sec-
tor, and IT and environmental management. 
The elite network degree course on finance and infor-
mation management was established in cooperation 
with the elite universities in Munich. The university’s 
emphasis on practice-based learning is reflected in its 
Core Competency Center for IT and Financial Services. 
The campus atmosphere, plus the close cooperation 
with the Business Administration and Economics and 
Applied Computer Sciences faculties, ensures a pleas-
ant learning environment.
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Embedding employability in the curriculum

A Rich Mix of Skills
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The collaboration between Sheffield Hallam 
University and SAP University Alliances 
continues to strengthen the level of employ-
ability of graduates and ensures a reliable 
pipeline of quality SAP profess ionals enter-
ing the industry.

This spring, Computer Weekly noted that the number 
of vacancies for SAP professionals had risen by 16 per-

cent over the previous year, to 23,400 – the highest level 
on record. This surge in demand has been driven by the 
growing take-up of SAP systems by smaller companies, co-
inciding with larger implementations in retail, govern ment, 
and logistics. So where should companies look for an alter-
native source of SAP talent?

The SAP University Alliances program provides universi-
ties with the tools and resources necessary to teach students 
how SAP technology can enable integrated business process-
es and strategic thinking, giving students the skills to add im-
mediate value to the marketplace. The program provides 
access to both application and development environments, 
enabling students to put classroom theory into practice 
through hands-on demonstrations, exercises and problem-
solving, case studies, and research programs. 

Sheffield Hallam University, a foun ding member of SAP 
University Alliances in the United Kingdom, has been em-
bedding SAP applications into both undergraduate and 
postgraduate courses since 1997 and has a well-established 
SAP alumni network in companies such as Accenture, 
Capgemini, Caterpillar Logistics, W.H. Smith, Rolls Royce, 
Xansa, and Siemens as well as Salford City Council. Martin 
Gollogly, director of the UK and Ireland program states: “A 
critical benefit of our program is embedding SAP as a core 
component of leading-edge business and computing educa-
tion, while also drawing on the experience and reflecting 
the needs of the SAP ecosystem itself. We draw on our own 
strengths, those of our partners and, crucially, our custom-
ers to raise the awareness of SAP’s products while building 
a valuable skills resource to support future SAP, partner, 
and customer business growth.”



The MSc in Technical Consulting blends advanced com-
munication and consulting skills with a rich mix of project 
management, business process optimization, software archi-
tecture design, and practical technical skills, using the SAP 
NetWeaver platform. Students develop sophisticated techni-
cal solutions by working as part of a consulting team, tasked 
with every stage of the system development life cycle. Team 
roles are rotated continuously to provide the widest range 
of experiences possible, while problem-based learning chal-
lenges the next generation of IT professional.

SAP’s enterprise service-oriented architecture approach 
is embedded at the heart of the course, with the intention of 
producing software architects who can recognize the impor-
tance of reusable software components and understand the 
change process necessary to develop best-practice systems. 
Students are required to not only design, specify, and build 
interoperable solutions that integrate SAP, Oracle, JEE, and 
.Net technologies, they must also “sell” their applications to 
a critical and demanding audience.

Bob Drake, business development director, 

Sheffield Hallam University ■

Bob Drake has over 15 years’ experience 

in business transformation, primarily in 

manufacturing organizations. He is respon-

sible for the development of SAP-related 

programs and partnerships at Sheffield 

Hallam University and for integrating SAP 

into academic subject areas such as infor-

mation systems and management.

In 2006, Sheffield Hallam recognized the potential of the 
SAP NetWeaver platform and started to integrate the tea-
ching of SAP NetWeaver Portal administration into existing 
courses. Feedback from the IT industry suggested that there 
was an urgent need for extremely capable IT consultants 
who could harness the power of SAP NetWeaver and fully 
exploit its capabilities.

A course for consultants
Consequently, Sheffield Hallam, in con junction with SAP 
and Capgemini, have launched the MSc (Master of Science) 
in Technical Consulting. The course comprises an innova-
tive curriculum plus SAP NetWeaver certification and is 
focused on producing world-class consultants. The full-time 
version of this course, named the Capgemini Net Weaver 
MSc, includes sponsorships and placements at Capgemini 
and guest lectures by senior Capgemini consultants. The 
MSc in Technical Consulting (with SAP NetWeaver certifi-
cation) course is also available both as a part-time course 
and as an e-learning course.

In designing the course, the teaching team drew heavily 
on the experience of both SAP and Capgemini. Ian Hall, 
Sheffield Hallam alumnus, says: “I have been a member of 
the SAP Solution Center at Capgemini since completing 
classes for the SAP MSc at Sheffield Hallam in the summer 
of 2003. Now I’m working on the largest CRM implementa-
tion in Europe. 

“Attending the course at Sheffield Hallam helped me 
greatly in my career. It equipped me with the toolkit and 
mindset to analyze problems and develop, present, and deliv-
er solutions, and with the confidence and ability to interact 
with and liaise between business representatives and techni-
cal specialists. I can safely say that had I not chosen to study 
at Sheffield Hallam, I would not be where I am now. I have 
thoroughly enjoyed contributing to the development of the 
SAP NetWeaver MSc.”
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SAP University Alliances program preps for reality

Leaving the Ivory Tower 
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The SAP University Alliances 
program helps prepare col-
lege students for the real 
world of business. At the Kel-
ley School of Business in the 
U.S. heartland, undergradu-
ates working with SAP appli-
cations over the Internet may 
even find that their company 
has been taken over by stu-
dents in another course.

Ashok Soni is a world citizen. 
Born and raised in Kenya as a 

third-generation Indian, he studied at 
the University of Manchester in the 
United Kingdom and Indiana University 
in the United States. He teaches at the 
Kelley School of Business at Indiana 
University, where he has been on the 
faculty for almost 30 years. 

Professor Soni – “Ash” to everyone 
– takes a global view of business as 
well. He recently used the SAP Univer-
sity Alliances program to help Kelley 
undergraduate students collaborate 
with students from Brandenburg Tech-
nical University, Germany, in a scenario 
that should be familiar to business peo-
ple in the global economy.

“In the business process course, 
taught by Professor Dan Conway, our 
students built business processes for 
a fictional company; the German stu-
dents, working under Professor Robert 
Franz, did the same,” Soni says. “They 
created order entry, inventory, and 
other processes. They did this for eight 
to nine weeks, until we introduced a 
disruption – the German company took 
over the U.S. company. Then the stu-
dents had to collaborate in joint U.S./ 
German teams to streamline their pro-
cesses for the merged company. They 
had to work across continents and time 
zones. They had to work across cultural 
and language barriers. This is what real 
companies do.”

The SAP University Alliances pro-
gram en abled the exercise. The Kelley 
School has been a member for 10 years. 
Faculty and students have access to 
many SAP products, from SAP ERP to 
SAP Supply Chain Man agement, the 
SAP NetWeaver platform, and work-
flow and collaboration tools.

“At the end of the course, the stu-
dent groups made presentations to cor-
porate panels in the United States and 
Germany, using video conferencing 
and collaborative tools,” says Soni. 
“The exercise worked really well. It 
challenged the students. They like ev-
erything clean-cut; they would rather 
have things laid out for them. But that’s 
not how the real world operates. The 
students learned a lot and walked 
away from their education having ex-
perienced the real world firsthand.”

That tracks closely to the Kelley 
School philosophy – to provide an 
innovative and relevant curriculum 
that not only teaches about business, 
but also provides an opportunity for 
hands-on learning, so students can ex-
cel in real-life business environments 
and prepare to be business leaders.

Says Soni: “The end story is the stu-
dents. Students come out of our pro-
grams with a competitive advantage. 
In many ways, this relationship with 
SAP University Alliances has helped 
us develop the workforce of the future. 
That’s the bottom line.”

19



Business recruiters say yes to 
experienced students
Business has responded with job offers; 
some 60 percent of Kelley School grad-
uates in IT go into consulting, sought 
by companies like Accenture, Deloitte, 
and itelligence. “Consulting firms love 
our students,” Soni says. “First, they’re 
coming out of a great business program, 
and second, they’ve had exposure to 
SAP products that many businesses use. 
When students have experience with 
SAP products, they become very valu-
able to a business, very competitive in 
comparison to other hires. This has 
helped our students big time.”

The Kelley School is in the Midwest; 
so many recruiters come from the U.S. 
heartland, like Cummins and Eli Lilly. 
Intel and Microsoft have recruited 
there. Companies installing or upgrad-
ing SAP systems also come calling. 
Firms from nearby Indianapolis – a ma-
jor U.S. distribution and logistics cen-
ter – also recruit at Kelley, taking ad-
vantage of the school’s strong supply 
chain and IT programs.

“I chair a department that has 45 
faculty members and covers four core 
areas – operations management, supply 
chain management, decision sciences, 
and information technology,” says Soni, 
whose title is professor and chairper-
son, Operations and Decision Technol-
ogies and SAP Faculty Fellow. “Our 
strength is in the use of information 
technology and analytical tools. That’s 
why we partnered with SAP. Our inter-
est in SAP products came from our fo-
cus on applying information technolo-
gy and analytical models to solve sup-
ply chain and business problems.”

Web-based, inexpensive to use
Kelley School faculty and students ac-
cess SAP software over the Internet, 
using a fast broadband connection that 
links them to a hosting center at the 
University of Wisconsin at Milwaukee 
– one of two University Competency 
Centers (UCCs) SAP has established 
in North America, so universities in 
the program don’t have to make large 
invest ments in technology and can 
focus on using the software, not main-
taining it. 

Says Soni: “This enables us to ac-
cess very sophisticated software at very 
little cost. That’s a huge advantage for 
us and our students. SAP also provides 
a support mechanism to collaborate 
with other members of the alliance, 
just as companies cooperate globally. 
And it hosts meetings where we and 
other academics exchange curriculum 
and research information.”

SAP and its partners deliver presen-
tations at the meetings. “We learn what’s 
coming to the marketplace; this gives 

us an advantage that transfers to our 
students,” explains Soni. Program par-
ticipation has other benefits, like SAP 
assistance with curriculum develop-
ment. He adds, “We undertook a col-
laborative project with SAP on radio 
frequency identification (RFID), before 
RFID was on anyone’s horizon. SAP 
also helps arrange visits to businesses. 
Recently, we saw the Metro future store 
project in Germany driven by IT.”

The Kelley School next plans to le-
verage the program for further global 
collaboration, with universities in India 
and Japan.

“Once you begin collaborating, the 
sky’s the limit,” Soni says. “For exam-
ple, we can have business-case collabo-
ration, where groups of students from 
different continents work on the same 
team, using collaborative tools to sort 
out a business problem. Different stu-
dents from different places are going 
to look at the problem very differently. 
That’s exactly what happens in the real 
world.”

That’s the benefit of the SAP Uni-
versity Alliances program – preparation 
for that world.

“This program has helped us a lot,” 
Soni says. “It is unique – there is noth-
ing like it anywhere else. Through it, 
we have been able to develop leading-
edge courses that have given our stu-
dents a competitive advantage in the 
workplace. Overall, it has opened many 
new doors for us and our students, and 
has enhanced the reputation of our de-
partment and the Kelley School.”

John Martin, freelance journalist 

in Ithaca, United States ■

SAP INFO Articles 
as Podcasts

Are you too busy to read this 
article? Then listen to it instead. 
You can download it to your 
PC or MP3 player as a podcast. 
To find out how, visit 
www.sap.info/int/147a
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